Monutuka KoOHMAEeHUNANBLHOCTU U 0O6PabOTKN NepCcoHaNbHbIX
AaHHbIX

1. O6wme nonoxeHuns

HacTosiwasn nonmvtrka o6paboTkn nepcoHanbHbIX aHHbIX COCTaBieHa B COOTBETCTBUN
c TpeboBaHnamm denepanbHoro 3akoHa ot 27.07.2006. Ne152-d3 «O nepcoHanbHbIX
AaHHbIX» U onpeaensieT nopsiaok 06paboTkn NepcoHarnbHbIX AaHHbIX U Mepbl MO
obecneyeHunto 6esonacHoCTU nepcoHanbHbixX AaHHbIX UM KowknHa KO.[. (nanee —
Onepartop).

1. OnepaTtop cTaBuT CBOEN BaXXHENLLEN LiENblO U YCNOBUEM OCYLLLECTBIIEHUS CBOEW
AesaTenbHocTM cobniogeHne npae 1 cBoboa YenoBeka 1 rpaxkgaHuHa npu
06paboTke ero NnepcoHanbHbIX AaHHbIX, B TOM YuUCrie 3aluTbl NpaB Ha
HEMNPUKOCHOBEHHOCTb YaCTHOW >XU3HW, NIUYHYIO U CEMENHYIO TarHy.

2. Hacrtoswasa nonutuka Onepatopa B OTHOLIEHUN 06paboTKM NepCcoHarbHbIX
AaHHbIX (ganee — NonuTnka) NpUMeEHsIeTCa KO BCen MHopmMaumm, KOTopyo
OnepaTtop MOXeT NoNy4YnTb O NOCETUTENNAX BeD-canTa http://serm-orm.ru.

2. OCHOBHbIE NOHATUSA, Ucnosnb3yemMble B NMonutuke

1. AsTomaTu3npoBaHHas obpaboTka NepcoHarnbHbIX 4aHHbIX — 0B6paboTka
nepcoHanbHbIX AaHHbBIX C MOMOLLBIO CPEACTB BblYNCIIUTENBHON TEXHUKN;

2. bnokupoBaHue nepcoHanbHbIX aHHbIX — BPEMEHHOE NpekpaLleHne obpaboTkm
nepcoHanbHbIX AaHHbIX (3@ UCKITOYEHMEM crydaeB, ecnn obpaboTtka
HeobxoaMMa Ans yToYHEHUS! NePCOHaNbHbIX AAaHHbIX);

3. Beb-canT — COBOKYNHOCTb rpadouyeckmx n MHPOPMaLUMNOHHbLIX MaTepuarnos, a
Takke nporpamm ans IBM n 6a3 gaHHbIX, obecnevmBatoLmMx X JOCTYNHOCTb B
CEeTUN NHTEPHET No ceTeBOMYy agpecy http://serm-orm.ru;

4. WNHpopmaunoHHasa cucteMa nepcoHanbHbIX aHHbIX — COBOKYMNHOCTb
copgepxalumxca B 6aszax aHHbIX NepCcoHaribHbIX AaHHbIX, 1 06ecnevmBaroLLmnX nx
06paboTKy MHPOPMALMOHHBIX TEXHOMOIMIA U TEXHUYECKUX CPEACTB;

5. Ob6esnnumBaHne nepcoHanbHbIX AaHHbIX — AEUCTBUS, B pe3yribTaTe KOTOPbIX
HEBO3MOXXHO onpeaennTb 6e3 MCnonb30BaHUS AOMNONHUTENBHON MHOPMALMK
NPVHAANEXHOCTb NePCOHanNbHbIX AaHHbLIX KOHKPETHOMY [lonb3oBaTento unm
NHOMY CyOBHEKTY NepCOHanbHbIX AaHHbIX;

6. ObpaboTka nepcoHarnbHbIX AaHHbIX — Ntoboe aencTeme (onepaums) nnm
COBOKYMHOCTb AEMCTBUI (Onepaunin), coBepLliaeMbiX C UCNOSTb30BAHNEM
CpeAcTB aBToMaTtm3aumm unm 6e3 ncnonb3oBaHns Takux CpeacTs C
nepcoHanbHbIMW AaHHbIMUW, BKIloYasa cbop, 3anmcb, cuctemaTtumsaumio,
HakonneHue, xpaHeHne, yTouHeHne (0OHOBNEHNEe, N3MEHEHUNE), U3BMEYEHNE,
ncnonb3oBaHue, nepegady (pacnpocTpaHeHue, npegocTaBneHme, 4OCTyn),
obesnnuunBaHne, 6NokMpoBaHue, yaaneHne, YyHUYTOXEHNEe NepcoHarnbHbIX
AaHHbIX;

7. OnepaTop — rocyaapCTBEHHbIN OpraH, MyHMUMNanbHbIA OpraH, tpuanyeckoe
nnn pusnyeckoe Mo, CaMoCTOATENBHO UM COBMECTHO C APYrMMY nNnuamm
opraHusyrome n (Mnm) ocyllecTensowme odpaboTky nepcoHanbHbIX AaHHbIX, a
Takke onpegensowme uenm obpaboTkn NepcoHanbHbIX AaHHbIX, COCTaB
nepcoHanbHbIX AaHHbIX, Noanexawmx obpaboTke, AencTBusA (onepauun),
coBepLUaeMble C NepCoHanbHbIMU AaHHLIMU;


https://www.serm-orm.ru/

8. [lepcoHanbHble AaHHble — ntobas MHopMaLMs, OTHOCALLAACA NPSMO U
KOCBEHHO K onpegeneHHomy unu onpegensemomy Nonb3oBaTtento Beb-canTta
http://serm-orm.ru;

9. lNonb3oBaTenb — nNobon nocetTuTenb Beb-canTta http://serm-orm.ru;

10.MpepocTtaBneHne nepcoHanbHbIX AaHHbIX — AENCTBUSA, HanpaBfieHHbIe Ha
pacKpbITUE NepcoHarbHbIX JaHHbIX ONpedeneHHOMY Nnuly Unu onpeaeneHHoMy
Kpyry Jnuu;

11.PacnpocTtpaHeHue nepcoHasnbHbIX AaHHbIX — Nobble 4eNCTBUA, HanpaBeHHble
Ha pacKpbiTMe NepcoHasnbHbIX AaHHbIX HEONpeaeneHHOMY Kpyry nuu (nepegaya
nepcoHanbHbIX AaHHbIX) MW Ha O3HAKOMITEHME C NePCOHarnbHbIMU JaHHbIMU
HeorpaHM4YeHHOro Kpyra nu, B TOM Yncne obHapoaoBaHMe nepcoHarbHbIX
AaHHbIX B cpefCcTBax MaccoBow MHgopmaumm, pasmeLleHne B MHOOPMaLMOHHO-
TENEeKOMMYHUKALNOHHBIX CETAX UM NpegocTaBrieHne AOCTyna K NnepcoHanbHbIM
AaHHbIM KaKUM-SIMBO MHbIM crnocobom;

12. TpaHcrpaHnyHasa nepefaya nepcoHasnbHbIX AaHHbIX — nepegayda nepcoHarnbHbIX
AaHHbIX HA TEPPUTOPUIO MHOCTPAHHOIO rocyapcTBa OpraHy Bractu
MHOCTPaHHOro rocygapcTea, MHOCTPAHHOMY (PM3MYECKOMY UM MHOCTPAHHOMY
topnandeckomy nuuy;

13. YHn4YTOXEHME NEepCOHanbHbIX AaHHbIX — Nobble 4eNCTBUSA, B pe3yrbTaTe
KOTOPbIX NepcoHanbHble JaHHbIE YHUYTOXATCS 6e3B03BpaTHO C
HEBO3MOXXHOCTbIO AanbHeNLWero BOCCTaHOBNEHNS COAEPXKaHNSA NePCOHanbHbIX
AaHHbIX B MIHPOPMALMOHHON CUCTEME NePCOHarnbHbIX AaHHbBIX U (Urn)
pes3ynbTaTte KOTOPbIX YHUUTOXAlOTCA MaTepuasnbHble HOCUTENM NEPCOHaNbHbIX
AaHHbIX.

3. OnepaTop moxeT obpabaTbiBaTb crneayrowme nepcoHanbHble AaHHble
NMonb3oBatens

damunug, nmd, 0TYeCTBO;

ONEeKTPOHHbIN afpec;

Homepa TenedoHoB;

Takxke Ha canTte npoucxoanT cbop n obpaboTka 06e3NNYEHHbIX JaHHbIX O
nocetutensx (B T.4. bannos «cookie») C MOMOLLbIO CEPBUCOB UHTEPHET-
ctatuctuku (AHgekc Metpuka n N'yrn AHanuTtuka n gpyrux).

5. BblwenepeyncrneHHble AaHHble ganee no TekcTy MNonutnkm o6beauHeHbl 06LLmMMm
noHsiTem NepcoHanbHble AaHHbIE.

hrwbE

4. Lenu o6paboTku nepcoHanbHbIX JaHHbIX

1. Uenb o6paboTkn nepcoHanbHbIX AaHHbIX MNonb3oBaTtens — nHpopMupoBaHue
lMonb3oBaTtena NocpeacTBOM OTNPAaBKU 3MEKTPOHHBLIX NMUCEM.

2. Takxe Onepartop umMeeT npaBo HanpaenaTb [lonb3oBaTento yBeJOMIIEHUS O
HOBbIX NPOAYKTaxX 1 ycryrax, cneuuanbHbIX NpeanoXeHUsX N pasnyHbIX
cobbiTusAX. Nonb3oBaTenb Bcerga MOXeT 0TKa3aTbCs OT NoslyYeHus
MHAPOPMALMOHHBIX coobLeHnI, HanpasmB OnepaTopy NMCbMO Ha agpec
3NEeKTPOHHOM NoYThl hi@serm-orm.ru ¢ nomeTkon «OTKa3 OT yBEOMIMNEHNSAX O
HOBbIX NPOAYKTaxX 1 ycryrax n cneumanbHbIX NPeanoXeHUsx».

3. O6es3nnyeHHble aaHHble [Nonb3oBaTtenen, cobnpaemblie C NOMOLLBIO CEPBMCOB
WHTEPHET-CTaTUCTMKK, cryxaT ana cbéopa nHgpopmaumm o0 AeNCTBUSX
lNonb3oBartenen Ha canTe, yny4dlweHUs Ka4yecTBa canTta u ero cogepXXaHus.



5. NMpaBoBble OCHOBaHUsA 06PabOTKM NEepPCOHaNbHbIX AAHHbIX

1. OnepaTtop obpabaTtbiBaeT nepcoHarnbHble faHHble [1onb3oBaTens TONbKO B
criyvae ux 3anofHeHus n/unu otnpaeku [Nonb3oBaTeneMm caMoCTOATENbHO Yepes
crneunanbHble PopMbl, PpacnosioXXeHHble Ha canTe http://serm-orm.ru. 3anonHss
COOTBETCTBYHOLINE POPMbI U/MNN OTAPABAAS CBOU NEPCOHasbHbIE AaHHbIE
Onepartopy, Nonb3oBaTenb BblipaXaeT CBOe cornacue ¢ gaHHou MonnTukon.

2. OnepaTtop obpabaTbiBaeT 06e3nmyeHHble AaHHble O [Monb3oBaTene B criyyae,
€Cnn 3TO paspeLLeHOo B HacTponkax bpaysepa MNonb3osaTens (BKNHOYEHO
coxpaHeHue hannos «cookie» 1 ncnonb3oBaHue TexHosorum JavaScript).

6. Mopsaok coopa, xpaHeHUs, Nnepeaayn u Apyrux BUAoB oo6paboTkum
nepcoHanbHbIX AAHHbIX

Be3onacHOCTb NepcoHanbHbIX AaHHbIX, KOTOpble 0bpabaTbiBatoTcss OnepaTopom,
obecneunBaeTcsa nyTem peanunsauum npaBoBbIX, OPraHN3auNOHHbIX U TEXHUYECKUX
Mep, HeobXoANMbIX A1151 BbINOSIHEHMS B NOSTHOM 06beMe TpeboBaHUM AENCTBYIOLENO
3akoHoaaTeNnbCTBa B 0611acTu 3aWmThl NEPCOHANbHBIX AAHHbIX.

1. OnepaTtop obecneumBaeT COXPaHHOCTb NEPCOHasbHbIX AAaHHbBIX YU NPUHUMaET
BCE BO3MOXHbI€ Mepbl, CKMtoYatoLwme 4OCTYN K NepCoHarnbHbIM AaHHbIM
HEeynoSIHOMOYEHHbIX N,

2. lepcoHanbHble gaHHble Monb3oBaTeNsa HUKOrA4a, HU NPU KakuxX yCroBUSIX He
OyayT nepefaHbl TPETbUM NMLAM, 3a UCKIIOYEHUEM CIlyYaeB, CBA3AHHbIX C
MCNONTHEHNEM AEUCTBYIOLLIErO 3aKOHO4ATENbCTBA.

3. lNpaBom goctyna Kk nepcoHarbHbIM AaHHbIM cy6bekToB 0bnagatT nuua,
HageneHHble COOTBETCTBYHOLLMMN NOSTHOMOYMSIMUA B COOTBETCTBUN CO CBOMMM
cny>xebHbIMK 06a3aHHOCTAMK. [lepeyeHb Ny, UMetoLwmnX A0CTYN K
nepcoHanbHbIM AaHHbIM, yTBEPXXAAeTCs UCNONHUTENbHBIM opraHoMm Onepartopa.

4. B cnyvae BbISIBIEHUS HETOYHOCTEN B NEPCOHarnbHbIX AaHHbIX, [lonb3oBaTtenb
MOXET aKkTyanu3mpoBaTb X CAMOCTOATENbHO, NyTeM HanpaeneHus OnepaTopy
yBeAOMIEHNE Ha agpec ANEeKTPOHHOM noyTbl Onepatopa hi@serm-orm.ru ¢
NoOMeTKOM «AKTyanunsaumsi NepcoHanbHbIX OaHHbIXY.

5. Cpok 06paboTkmn nepcoHanbHbIX AaHHbIX ABNAETCS HEOrPaHUYEHHbIM.
lMonb3oBaTesib MOXeT B NM0OOM MOMEHT 0TO3BaTb CBOE corfacue Ha o6paboTky
nepcoHanbHbIX AaHHbIX, Hanpasue OnepaTopy yBegoMeHUe NoCcpeacTBOM
3NEeKTPOHHOM MOYTLI Ha ANEKTPOHHbIN agpec Onepartopa hi@serm-orm.ru ¢
nomeTtkon «OT3bIB cornacusa Ha o6paboTKy NepcoHanbHbIX OaHHbIX.

6. lNepcoHanbHble AaHHbIE HA 3NEKTPOHHbBIX HOCUTENAX YHUYTOXAKTCA NyTeM
CTMpaHusa unu opmMaTUpPOBaHNS HOCUTENS.

7. OnepaTopom NPUHUMAKOTCS HEOBXoANMbIE N AOCTATOYHbIE MEepPbI AN
obecneyeHuns BbINONMHEHUA 06513aHHOCTEN, NPEAYCMOTPEHHbIX Y. 2 CT. 18.1, 4. 1
cT. 19 3akoHa N 152-®3. B cooTBeTCTBUM C TPEOBOBAHUAMN HOPMATUBHbIX
AokymeHToB OnepaTtopoM co3faHa cucTema 3aLmTbl NepCoHanbHbIX AaHHbIX
(C3r14), cocroswasa n3 nogcmctem nNnpaBoBOW, OpPraHN3aLMOHHOM N TEXHUYECKOMN
3awnTbl. HazHavyeHHOE ML, OTBETCTBEHHOE 3a 06paboTKy NepCoHanbHbIX
AaHHbIX, KOTOPOE OCYLLECTBSIET OpraHn3aunto 06paboTkm NepcoHanbHbIX
AaHHbIX, 0By4YeHne U MHCTPYKTaX, BHYTPEHHUIN KOHTPOSb 3a cobnogeHnem
yypexaeHnem n ero paboTHMkamm TpeboBaHMI K 3aLLUTe NepCoOHanbHbIX
AaHHbIX. OcyLecTBneHne BHYTPEHHErO KOHTPOS U ayanTa.



7. TpaHcrpaHuyHasa nepepaya NepcoHanbHbIX AaHHbIX

1. OnepaTop 4O Hayana ocyLlEeCTBIEHMS TPAHCTPaHNYHONM Nepeaayn
NnepcoHanbHbIX AaHHbIX 06s13aH y6eanTbCsl B TOM, YTO MHOCTPAHHBIM
rocyaapCTBOM, Ha TEPPUTOPUIO KOTOPOro NpeanoniaraeTcs OCyLeCcTBNATb
nepenady nepcoHarnbHbIX AaHHbIX, 06ecneYnBaeTcsl HaaexHas 3awmTa npae
CyOBbEKTOB NepCOHarnbHbIX AaHHbIX.

2. TpaHcrpaHu4Has nepegava nepcoHanbHbIX AaHHbIX HA TEppPUTOpPUN
MHOCTPaHHbIX rOCY4apCTB, HE OTBEYaOLLMX BbilLeyKa3aHHbIM TpeboBaHMAM,
MOXXET OCYLLECTBNSATLCS TOMbKO B CNy4ae Hanm4yus cornacusi B nMCbMeHHOM
dhopMe cybbekTa nepcoHarnbHbIX 4aHHbIX HA TPAHCrPaHWYHYO nepeaady ero
NnepcoHanbHbIX AaHHbIX U/UNN UCNONTHEHMS AOroBOpPa, CTOPOHOMN KOTOPOro
SIBNSieTCst CyObEKT NepcoHarnbHbIX AaHHbIX.

8. 3aknunTenbHbIe NOJIOXEeHUA

1. lMonb3oBaTenb MOXET NONYyYNTb Nobble PasbACHEHUSA MO MHTEPECYIOLLUM
BOMpocam, Kacarwmmcs obpaboTkmn ero nepcoHasnbHbIX JaHHbIX, 06paTUBLUNCH K
OnepaTtopy C NOMOLLbIO 3NEKTPOHHOM NoYThI hi@serm-orm.ru.

2. B paHHOM gokymeHTe ByayT oTpakeHbl Ntobble n3aMeHeHUs NONUTUKN obpaboTkm
nepcoHanbHbIX AaHHbIx OnepatopoMm. MNMonntuka gencreyet 6eccpoyHo Ao
3aMeHbl ee HOBOW Bepcuen.

3. AxTyanbHasa Bepcus [NonuTtukmn B cBOOGOAHOM OOCTYMNE pacnonoXeHa B ceTu
MHTepHeT no agpecy http://serm-orm.ru/policy.



NMonb3oBaTenbLCcKoe cornaweHue

A, nanee lNonb3oBaTernb, HACTOALWMM [al0 CBOE cornacue Ha cbop, cuctemaTmnsaumio,
HaKonneHue, XxpaHeHne, yTouHeHne (06HOBNEHNE, UBMEHEHME), UCMOSb30BaHue,
obesnnyunBaHne, 6NoKMpoBaHNE, YHUUTOXEHNE NEPCOHaNbHbIX AaHHbIX,
npegoctaBneHHbix MHot UMM KowkuHa HO.[., pacnonaratowemycs no agpecy: 192007,
r. CaHkT-lNeTepbypr, Jlurosckun np-T, 4. 271, k8. 133, OF'PHNIM 319784700407684,
NHH 245726264691 (ganee OnepaTopy) Npy HaxaTumn Ha KHonky « OTnpaBuTb» Npwu
3anpoce obpaTHon cBA3n Ha cante Onepatopa (http://serm-orm.ru/), n/vnn nognmucke
Ha nony4yeHve aHOHCOB Ha TOM e cauTe, U/unu Nony4YeHun matepuanos, UW/unm Ha
nony4yeHne nHtepecyoLwen nipopmaunm ot Onepartopa, B TOM Yncre NOCPeaAcTBOM Ha
oKasblBaeMble NocrneaHUM ycrnyru, X CTOMMOCTb U NHOE.

1. O6paboTka nepcoHanbHbIX AaHHbIX [lonb3oBaTens ocyllecTtenseTcs OnepaTopom B
COOTBETCTBUM C 3aKoHOoAaTeNbCcTBOM Poccurckon ®enepaunu.

2. O6paboTka nepcoHarnbHbIX AaHHbIX [1oNb30BaTENS OCYLLECTBNAETCS B 3NIEKTPOHHOM
BMAE.

3. MNMepeyeHb nepcoHanbHbIX AaHHbIX [onb3oBaTens, KoTopbie nepeaatoTca OnepaTopy
Ha 06paboTKy:

dammnns, Mms, OTYECTBO;

agpec ANEeKTPOHHOM NoYThl (e-mail);

HoMep TenedoHa;

cBefeHus o mecTe paboTbl;

OOJTKHOCTD,

o gk wDn R

cbop n obpaboTka 06€3NMMUYEHHBIX AAaHHbIX O NOCETUTENSAX (B T.4. hannos
«COOKie») C MOMOLLbIO CEPBMCOB UHTEPHET-CTATUCTUKK (AHAeKkc MeTpuka n Nyrn

AHanuntuka n gpyrmx).

4. ObpaboTka nepcoHarnbHbIX aHHbIX OrPaHNYMBaETCS JOCTUXKEHNEM KOHKPETHbIX,
3apaHee onpeaeneHHbIX N 3aKOHHbIX Lenen. He gonyckaetcs obpaboTka
nepcoHanbHbIX AaHHbIX, HECOBMECTUMAasi C Liensammn cbopa nepcoHarnbHbIX AaHHbIX.
Llenb cbopa 1 06paboTkn nepcoHanbHbIX AaHHbIX [Nonb3oBaTens - tHopMUpoBaHue
Monb3oBaTens NnocpeacTBOM OTNPaBKM SNEKTPOHHbLIX NUCEM; NpeaocTaBneHne gocTtyna
Monb3oBaTento K cepemncam, MHGOPMaLMK U/unu matepmanam, CoaepXxalmmcsa Ha BeO-
cante, obecneyeHne cesa3m mexay Nonb3oBatenem u nNocTasLMKaMu TOBAPOB/YCIyT.

5. OnepaTop 0643yeTcsa ncnonb3oBaTb NepcoHanbHble AaHHble [Nonb3oBaTens
NCKITIOYMTENBHO B 3asiBMEHHbIX LensiX B COOTBETCTBUN C AENCTBYHOLLMM
3akoHogartenscTBoM Poccunckon denepaumn.

6. B cooTBeTCcTBMM C NyHKTOM 4 cTaTbmn 14 degepanbHoro 3akoHa ot 27.07.2006 roga
Ne 152—-®3 Nonb3oBaTenb MMEET NPaBO Ha NofyyYeHne nHopmaLmm, KacarLencs
06paboTKm ero NnepcoHarnbHbIX AaHHbIX.



7. Cpok 06paboTkn NnepcoHanbHbIX AAaHHbIX SBMSIETCA HEOrPaHUYEHHbIM.
lMonb3oBaTenib MOXET B N0OOM MOMEHT 0TO3BaTb CBOE corfacue Ha o6paboTky
nepcoHanbHbIX AaHHbIX, Hanpasue OnepaTopy yBegoMeHMe NOCPeACTBOM
3NEKTPOHHOM MOYTLI Ha ANEKTPOHHbIN agpec Onepartopa hi@serm-orm.ru ¢ NOMeETKOMN
«OT3bIB cornacus Ha 06paboTKy NnepcoHanbHbIX AaHHbLIX».



